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(54) SERVICE CONTROLLER 

(57)Abstract: 

PROBLEM TO BE SOLVED: To execute various services such as 
retrieval of a transfer destination and recording or a call of a call 
history by providing a means or the like that instructs an exchange 
controller to transfer a call to one of a plurality of telephone numbers 
corresponding to a personal number of a sequential retrieval dialing 
table. 

SOLUTION: A sequential retrieval dialing service control means 6c is 
started if an opposite party does not reply within a prescribed time 
when a subscriber of a telephone set 2 enters a personal number (PTN) 
of the opposite party (a subscriber of a telephone set 1) with a 
conventional UPT service and calls the opposite party through the 
connection to the opposite party with an operation of an exchange 
controller 3 and a service controller 4. The sequential retrieval dialing 
service control means 6c in the service controller 4 extracts a 
telephone number registered at a head of a sequential retrieval dialing 
table 7c and instructs the exchange controller 3 on the connection. The 
exchange controller 3 makes connection to the telephone set and calls 
it. 
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